Janan Hughey Scafidi
Writer & Copy Editor | Complex & Regulated Communications
jananscafidi@icloud.com | linkedin.com/in/janan-scafidi | jananscafidi.com

PROFESSIONAL SUMMARY
Writer and editor with 15+ years of experience developing and refining customer and business communications across print and digital channels. Proven ability to consult with business owners and cross-functional partners to clarify content needs, translate complex and regulated subject matter into plain language, and deliver compliant, approval-ready materials. Highly organized, detail-oriented, and experienced managing multiple projects, deadlines, and review workflows in regulated environments.

CORE SKILLS
Print and digital communications | Email communications | Website copy | Form letters | Direct mail | Plain-language writing | Regulatory and legal compliance | Corporate standards and guidelines | Content governance | Approval workflows | Process improvement | Standardization | Managing multiple deadlines | Cross-functional collaboration

PROFESSIONAL EXPERIENCE
Communications Specialist / Copywriter
ACAMS (Association of Certified Anti-Money Laundering Specialists) | 2023–Present
· Write, edit, and review digital communications supporting global business initiatives, including website copy and email communications.
· Translate complex, highly regulated subject matter into clear, audience-focused, plain-language content.
· Standardize messaging to ensure consistency with corporate voice, guidelines, and approval processes.
· Partner with internal stakeholders to refine content requirements and deliver final draft materials.

Copy Editor
Oceania Cruises | 2023–Present
· Edit and review traditionally printed materials, including direct mail and marketing collateral, ensuring clarity, accuracy, and adherence to brand and production standards.
· Manage revisions through layout, proof, and final approval stages under tight deadlines.
· Collaborate with creative, marketing, and production teams to deliver compliant, on-brand communications.

Senior Editor / Content Lead
TheSoul Publishing | 2018–2023
· Led editorial quality and tone consistency across high-volume digital content platforms.
· Edited short- and long-form content for clarity, accuracy, and audience engagement.
· Managed editorial workflows, version control, and multiple deadlines in a fast-paced, multi-market environment.
· Identified process improvements to support operational efficiency and content standardization.

Copy Editor
Markham Yard | 2017–Present
· Edit and refine corporate marketing and business communications across print and digital formats.
· Ensure materials meet internal standards, client guidelines, and established approval workflows.
· Support clarity, consistency, and tone alignment across stakeholder-facing communications.

Copywriter, Technical Editor & Process Manager
Capital One | 2007–2017
· Wrote and edited regulated business and customer communications across email, landing pages, form letters, print materials, and digital content.
· Consulted with business owners, legal, and compliance partners to clarify content needs and deliver final, approval-ready documents.
· Ensured all materials met internal standards, regulatory requirements, and legal review guidelines.
· Translated complex financial and legal concepts into clear, consumer-friendly, plain-language communications.
· Managed multiple concurrent projects, revisions, and deadlines while maintaining accuracy and consistency.

TOOLS & TECHNOLOGY
Microsoft Word, Outlook, PowerPoint | SharePoint | Grammarly | ChatGPT | Adobe Acrobat Professional | CMS platforms | Workfront | Smartsheet

EDUCATION
B.S. in Mass Communications – Virginia Commonwealth University
Copywriting Program – VCU BrandCenter
